
Danish Patent and Trademark Office 
Deposit Account Agreement 

The Danish Patent 
and Trademark Office

81 Helgeshoj Allé 
DK-2630 Taastrup

Tel. : +45 43 50 80 00
Fax  : +45 43 50 80 01
E-mail  : pvs@dkpto.dk
Web : www.dkpto.dk
CVR-nr. : 17 03 94 15

Ministry of Business 
and Growth

Between

The Danish Patent and Trademark Office, 81 Helgeshoj Allé, 2630 Taastrup, Denmark 
(hereinafter referred to as ”DKPTO”) 

and 

Customer name (hereinafter referred to as ”Account Holder”) 

Business registration number (for Danish companies CVR-no.)

Business area

Address 

Postcode and town

Country

Telephone and fax no.

E-mail

Website

from this day forth enter into a Deposit Account Agreement at DKPTO. 



The Deposit Account Agreement shall be governed by the ”Terms and Conditions for 
a Deposit Account Agreement for the payment of IPR fees and other services offered by 
the Danish Patent and Trademark Office”. The Terms and Conditions are set out in 
continuation of this contract and shall be deemed accepted by the Account Holder upon 
signing this contract. The Terms and Conditions may be changed by DKPTO, who shall 
ensure the Account Holder receives one month's written notice thereof; see § 7 section 1 
of the Terms and Conditions. Should the Account Holder not wish to continue his Deposit 
Account Agreement upon implementation of such amendments, the Account Holder can 
terminate the Deposit Account Agreement in accordance with § 7 section 2 of the Terms 
and Conditions before the amendments to the Terms and Conditions come into effect.

With reference to § 2 section 2 of the Terms and Conditions, the Account Holder does 
hereby authorize DKPTO to debit the Account Holder’s account at DKPTO (”DKPTO Deposit 
Account”), upon request therefor by the Account Holder, for payment of IPR fees and 
other services offered by the DKPTO.

With reference to § 2 section 3 of the Terms and Conditions, the Account Holder does 
hereby authorize DKPTO, in full discharge, to credit the Account Holder’s DKPTO Deposit 
Account in all instances where DKPTO is to reimburse an amount of money to the 
Account Holder.

In the event that the Account Holder has entered into a deposit account agreement with 
DKPTO prior to signing this Deposit Account Agreement and wishes to continue the 
account under this new contract including the enclosed Terms and Conditions, the Account 
Holder shall retain the account under the same account number, in that this Deposit 
Account Agreement, including the enclosed new Terms and Conditions, fully replaces the 
previous deposit account agreement between the Account Holder  
and DKPTO.

The Deposit Account Agreement comes into force on:

Signature Account Holder: Signature DKPTO 

Date Date

Name Name

Title Title

Signature Signature





3.  Debit transactions from a DKPTO Deposit Account will be pro-
cessed by DKPTO in the order dictated by the normal case 
processing procedures and routines etc. at DKPTO and until 
such point where the balance of the DKPTO Deposit Account 
no longer contains sufficient funds to fully cover a requested 
payment transfer inclusive of DKPTO’s administration fee, see
§  3, section 4. Thus DKPTO is under no obligation to ensure that 
individual payment orders are debited in the order in which they 
are received by DKPTO.

4.  DKPTO does not accept part payments via a DKPTO Deposit 
Account. Nor is it possible to use two or more DKPTO Deposit 
Accounts for payment of one IPR fee to DKPTO or for payment of 
one invoice for other services offered by DKPTO. In the event 
that the Account Holder has requested a payment transfer via a 
particular DKPTO Deposit Account for which there are insufficient 
funds to effect full payment of the requested payment order, 
inclusive of DKPTO’s administration fee (see § 3, section 4), 
then the order to debit the account shall not be executed. This 
rule applies regardless of whether the amount can be covered 
by means of the Account Holder’s other DKPTO Deposit 
Accounts.

5. I n the event that the Account Holder submits, in a single writ-
ten communication, a request for several payment transfers 
(transactions) to be debited from the same DKPTO Deposit 
Account and for which DKPTO Deposit Account there are 
insufficient funds to fully cover all requested payment transfers, 
inclusive of DKPTO’s administration fees (see § 3, section 4), then 
none of these payment orders shall be executed. Thus DKPTO is 
under no obligation to apportion available funds in a DKPTO 
Deposit Account to specific payment orders in preference to 
others. DKPTO is neither obligated to establish whether the 
payment orders could be executed by apportioning funds 
between the Account Holder’s DKPTO Deposit Accounts, nor 
shall DKPTO take it upon itself to contact the Account Holder 
regarding such an option or to initiate such action of own accord.  

Termination of a DKPTO Deposit Account 

§ 6

1.  A DKPTO Deposit Account Agreement can be terminated by the
Account Holder or by DKPTO upon one month’s written notice
thereof to the other party.

2.  The Account Holder can for example expect DKPTO to issue
notice of termination of the DKPTO Deposit Account Agreement 
in the event that a payment transfer requested by the Account
Holder cannot be executed due to insufficient funds in the
account and such event being a recurring one.

3.  The DKPTO Deposit Account will be terminated immediately
upon expiration of the period of notice and DKPTO shall return
to the Account Holder any balance remaining in the DKPTO
Deposit Account.

Amendments to Terms and Conditions

§ 7

1.  DKPTO reserves the right to change the Terms and Conditions
of the Deposit Account Agreement and shall submit in writing
to the Account Holder full details of the forthcoming changes
with one month’s prior notice to the implementation thereof.

2.  In the event that the Account Holder does not wish to accept
a change to the Terms and Conditions pursuant to section
1, the Account Holder can terminate the DKPTO Deposit
Account Agreement, for which DKPTO requires a mandatory 14
day’s written notice of termination, ensuring that the DKPTO
Deposit Account is terminated no later than the date on which
the changes to the Terms and Conditions would have come
into effect. In this event the DKPTO Deposit Account will be
terminated as described in § 6, section 3.

Disclaimer

§ 8

1.  The Account Holder guarantees that its personnel shall use
the DKPTO Deposit Account Agreement in accordance with the

authorization of the Account Holder. DKPTO is under no obligation 
to ensure the proper administration by the Account Holder of 
its DKPTO Deposit Account or whether the Account Holder’s 
personnel operate within the bounds of their authorization.

2. T he Account Holder is responsible for ensuring that the 
information which is required pursuant to § 4 is accurate and 
complete when submitted to DKPTO.

3. I n the event that the Account Holder is of the opinion that a 
payment order via a DKPTO Deposit Account has been, by 
DKPTO, incorrectly executed or not executed in due time, 
the Account Holder shall upon discovery thereof immediately 
convey to DKPTO precise details of the error. If DKPTO agrees 
that the payment order has been incorrectly executed or not 
executed within the required time by DKPTO, DKPTO shall, 
where possible, correct the error with retroactive effect. DKPTO 
shall not be held responsible for errors which could have been 
corrected had the Account Holder, pursuant to § 3, section 6, 
duly informed DKPTO of any errors.

4.  Should the Account Holder otherwise become aware of condi-
tions concerning the Account Holder’s DKPTO Deposit Account 
which may involve or lead to claims against and/or liability for 
DKPTO, the Account Holder shall likewise immediately inform 
DKPTO in writing thereof, so that DKPTO can take the steps 
necessary to avoid or limit loss and liability.

5.  The Account Holder shall not issue any claims against DKPTO 
unless the Account Holder has exhausted all possible avenues to 
avoid and limit loss and liability.

6.  DKPTO shall not be liable for erroneously executed or non-executed 
payment orders which are a result of incorrect, incomplete or 
misleading information from the Account Holder.

7.  DKPTO shall not be liable for operational disturbances, power 
cuts or IT problems in consequence of which payment orders are 
not executed or which has lead to delays, errors or deficiencies 
in the execution of payment orders.

8.  DKPTO shall not be liable for indirect loss or damage, including 
lost profit, operating loss or other indirect damage.

9.  DKPTO shall not be liable in circumstances that are out of the 
ordinary and which DKPTO has been unable to prevent despite 
the most diligent efforts.

10.   DKPTO shall not be liable for damages occurring as a result 
of force majeure, including breakdown of computer systems, 
downtime, strikes, political unrest, war or actions by persons 
with no affiliation to DKPTO.

11.   DKPTO offers the DKPTO Deposit Account Agreement as a 
service to the Account Holder and to facilitate the Account 
Holder’s execution of payment transfers to DKPTO. Under no 
circumstances shall DKPTO’s liability, including damage liability, 
pursuant to the DKPTO Deposit Account Agreement between 
the Account Holder and DKPTO, exceed DKK 50,000 per 
injurious event. In this respect, errors that are connected to a 
single-action written order from the Account Holder to DKPTO 
for transfer of payment, even though the written order may 
contain several payment transfers (transactions), are regarded 
as one and the same injurious event.  

Applicable Law and Jurisdiction

§ 9

1.  The DKPTO Deposit Account Agreement, including both the signed 
contract and these Terms and Conditions, shall be governed by
Danish law except the Danish conflict of laws rules. The DKPTO
Deposit Account Agreement concerns the delivery of services and 
The United Nations Convention of 11 April 1980 on Contracts for
the International Sale of Goods (CISG) does not apply by analogy.

2.  Any dispute arising out of or in connection with this DKPTO Deposit
Account Agreement shall be finally resolved by the Danish courts. 




